Hotel Fact Sheet

1. Basic Data

1.1. General Data

Hotel Name | Bull Costa Canaria & Spa |

Street | Las Retamas | House number ZIP Code | 35100 |

City | San Agustin State San Bartolome de Tirajana | Country | Spain |

1.2. Hotel Details

Year of construction [ 1970 Last renovation | 2014 Number of beds  [2%°
Number of buildings Number of floors Number of rooms

(Main building)

1.3.  Accommodation Type
O Cruise O Flexible housing Holiday resort O Holiday home O Hotel O Mobile housing

O Round trip O Ship/boat

1.4. Official Category: Rating (Stars)
[ 0 Stars 01 Star 0O 1.5 Stars [ 2 Stars [0 2.5 Stars [ 3Stars O 3.5 Stars

4 Stars O 4.5 Stars [ 5 Stars [ 5.5 Stars [ 6 Stars [0 6.5 Stars [ 7 Stars

1.5. Language of receptionist

O Arabic O Danish Dutch English French German O Hindi
O ltalian O Japanese O Mandarin O Polish O Portuguese O Russian Spanish
O Swedish O Turkish O other language:

1.6. Payment methods

O Credit card: American Express MasterCard Visa O Discover 0Jcs
O Others:

O EC card

O Eurocard

O Bank card Meastro



2. Location
2.1. Distances

Distance to: City center 5km

Train station

H

Beach 20m

Airport 20km Bus stop 50m Harbor |:|
Town center | 3kM Supermarket 20m Pharmacy
Car rental 1km Hospital 50m Bank 1km
2.2. Location
O Central Quiet O Lively O Rural
O Hiking region O Health resort O Diving area O Old town O Car free town [ Ski region O Glacier area
O at the edge of town [ at the forest O at the airport O at the main street [ out of town
3. Hotel facilities
3.1. Facilities
Parking
Parking lots: Number of parking spaces
O Carpark locked
free of charge O chargeable
O guarded O unguarded
O Garage Number of garage space |:|
Height of garage entry |:|
O free of charge O chargeable
O Landing stage [ free of charge [ chargeable
Entertainment:
O Disco: Minimum Age :I
O Casino Minimum Age :I
O Cinema Lounge O TV corner O Video games room O Night club Live Band [ Theatre
Shopping:
O Shopping facilities: O Boutique O Mini market O souvenir shop O super market 0O perfumery O jeweler
O Kiosk
O Coiffeur
Specialties

Facilities/ pubic areas barrier-free

Outdoor facilities

Patio/ Terrace Sunbathing lawn

Facilities/ public areas wheelchair accessible

Garden area O Roof garden

O Park



Service

Reception:

Hotel safe
Reading room
O Writing room

O Post Office
Library

O Pharmacy

O Drinks dispenser
O Cash Machine
O Events

O Gala

O Make-up service
Luggage room
O Lockers

O Executive floor
Elevator

Air conditioning

3.2. Gastronomy
Restaurant

Name of restaurant

Osmoking

Italian cuisine

Busy from

Earliest check-in

O free of charge
free of charge
[ free of charge
[ free of charge
free of charge
O free of charge
[ free of charge
[ free of charge
O free of charge

O free of charge

1]

Busy until

Latest check-out

chargeable
O chargeable
O chargeable
O chargeable
O chargeable
O chargeable
O chargeable
O chargeable
O chargeable

O chargeable

Restaurante

O a-la-carte

O smoking area

Asian cuisine

non-smoking

Spanish cuisine

O non-smoking zone

French cuisine

Indian cuisine

[ 1

with terrace

buffet

Mexican cuisine

fish/seafood cuisine

O baby food

O vegan food

Name of restaurant

O child menu O diet food O food combining O gourmet O organic
vegetarian food food for allergy sufferer
Bar Piscina a-la-carte O buffet

Osmoking smoking area

O Italian cuisine O Asian cuisine

O fish/seafood cuisine

O baby food O child menu

O vegan food O vegetarian food

O non-smoking non-smoking zone with terrace

O Spanish cuisine O French cuisine O Indian cuisine O Mexican cuisine

O diet food O food combining O gourmet O organic

food for allergy sufferer

Name of restaurant

O a-la-carte O buffet

Osmoking O smoking area

O non-smoking O non-smoking zone O with terrace
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air-conditioned

Local cuisine

O wholefood

[ air-conditioned

Local cuisine

O wholefood

O air-conditioned



O Italian cuisine

O Asian cuisine

O fish/seafood cuisine

O baby food

O vegan food

Others
O Café

O Piano bar

3.3. Ambience

O Appropriate for children

O Charming/ with flair

O child menu

O vegetarian food

O breakfast room

O Pool bar

O Environmentally friendly

3.4. Service

Internet:

O Internet:

O broad-band internet
free of charge

in the whole building

O broad-band internet
O free of charge

O in the whole building

O small/familiar

Comfortable

O Spanish cuisine O French cuisine

O diet food O food combining

O food for allergy sufferer

O Dining room

O Snackbar

O family friendly O simple

traditional style O rustic

WLAN
O chargeable

in the lobby

O WLAN
O chargeable

O in the lobby

Public Internet terminal/ Internet pool

Laundry service

O Laundrette

O Chemical laundry
Luggage service
Currency exchange
Telephone

O Hotel bus

O Transfer service

Daily newspaper

O Doctor visit at hotel

O Room service

O Travel counter
O Medical service

O Concierge

free of charge
[ free of charge
O free of charge
O free of charge
free of charge
O free of charge
O free of charge
O free of charge
O free of charge
free of charge
German

O German

O free of charge

0O 24 hours

Room service from |:|

English

O English

O Indian cuisine

O gourmet O organic

O Hotel owned beach bar

O Bar

Modern

O Bourgeois

in the hotel room

O in the hotel room

O chargeable
chargeable
O chargeable
O chargeable
O chargeable
O chargeable
chargeable
O chargeable
O chargeable
O chargeable

Local

O chargeable

O Mexican cuisine

O wholefood

O Lobby bar

O Coffeeshop

O luxurious

O Elegant

in the outdoor area

O in the outdoor area

Room service until |:|

O Local cuisine



O Welcome drink

Rental
O Blue-ray/ DVD O Playstation O Xbox O Wii O Tablet-PC
3.5. Pets
O Pets allowed OPets O free of charge O chargeable
OCats O free of charge O chargeable
O Dogs O free of charge O chargeable
Dogs Height |:| Dogs Weight |:|
Pets are not allowed O Pets [ free of charge O chargeable
O Cats O free of charge O chargeable
O Dogs O free of charge O chargeable
O Attack dogs
O Pets need to be requested O Pets [ free of charge O chargeable
O Cats [ free of charge O chargeable
O Dogs O free of charge O chargeable

4, Animation

4.1. Animation for children

O day animation O evening animation O sports animation

Age from I:I Age until |:|

O daily O 6 times per week O several times per week

O German O English O French O National Language
Valid from I:I Valid until I:I

(date) (date)

O day animation [ evening animation [ sports animation

Age from |:| Age until |:|

O daily [ 6 times per week O several times per week

O German O English O French O National Language
Valid from |:| Valid until |:|

(date) (date)

O day animation O evening animation O sports animation

Age from I:I Age until |:|

O daily 0O 6 times per week O several times per week

O German O English O French O National Language
Valid from |:| Valid until |:|

(date) (date)



4.2, Animation for youngsters

O day animation O evening animation O sports animation

Age from |:| Age until |:|

O daily 0O 6 times per week O several times per week

O German O English O French O National Language
Valid from |:| Valid until |:|

(date) (date)

O day animation O evening animation O sports animation

Age from |:| Age until |:|

O daily O 6 times per week O several times per week

O German O English O French O National Language
Valid from I:I Valid until |:|

(date) (date)

O day animation O evening animation O sports animation

Age from I:I Age until I:I

O daily O 6 times per week O several times per week

O German O English O French O National Language
Valid from |:| Valid until |:|

(date) (date)

4.3. Animation for adults

day animation evening animation sports animation
O daily 6 times per week O several times per week
German English French National Language
Valid from Valid until
(date) (date)
O day animation [ evening animation O sports animation
O daily O 6 times per week O several times per week
O German O English O French O National Language
Valid from |:| Valid until |:|
(date) (date)
O day animation O evening animation O sports animation
O daily [ 6 times per week O several times per week
O German O English O French O National Language
Valid from |:| Valid until |:|
(date) (date)
5. Sport

5.1. Watersport

O Water ski O free of charge O chargeable
O location at hotel O location in town
O operated by hotel O operated by external provider

6



O Banana boat

O Sailing

O Catamaran

O Fishing

O Rowing

O Canoe

O Rafting

O Kayak

O sports equipment to hire

O course

O free of charge
O location at hotel
O operated by hotel

O sports equipment to hire

O free of charge

O location at hotel

O operated by hotel

O sports equipment to hire

O course

O free of charge

O location at hotel

O operated by hotel

O sports equipment to hire

O course

O free of charge
O location at hotel
[ sports equipment to hire

O course

O free of charge
O location at hotel
O operated by hotel

O sports equipment to hire

O free of charge
O location at hotel
O operated by hotel

O sports equipment to hire

O free of charge
O location at hotel
O operated by hotel

O sports equipment to hire

O free of charge

O location at hotel

O chargeable

O location in town

O operated by external provider

O chargeable
O location in town

O operated by external provider

O chargeable
O location in town

O operated by external provider

O chargeable

O location in town

O chargeable
O location in town

O operated by external provider

O chargeable
O location in town

O operated by external provider

O chargeable
O location in town

O operated by external provider

O chargeable

O location in town



O Boat

O Paddleboat

O Surfing

O Windsurfing

O Kitesurfing

O Jetski

5.2. Fitness

Fitness room

O operated by hotel O operated by external provider

O sports equipment to hire

O free of charge O chargeable
O location at hotel O location in town
O operated by hotel O operated by external provider

O sports equipment to hire

O free of charge O chargeable
O location at hotel O location in town
O operated by hotel O operated by external provider

O sports equipment to hire

O free of charge O chargeable
O location at hotel O location in town
O operated by hotel O operated by external provider

O sports equipment to hire

O course

O free of charge O chargeable

O location at hotel O location in town

O operated by hotel O operated by external provider

O sports equipment to hire

O course

O free of charge O chargeable

O location at hotel O location in town

O operated by hotel O operated by external provider

O sports equipment to hire

O course

O free of charge O chargeable

O location at hotel O location in town

O operated by hotel O operated by external provider

O sports equipment to hire

O course

free of charge O chargeable
Air-conditioned
O Stepper Cross-Trainer Treadmil O Ergometer

Weight and strength training

Rowing equipment



O Courses:

O Aerobic

Aqua Fitness
O Nordic Walking
Yoga

O Jogging

O Fitness

Pilates

O Spinning

O Tae Bo

O Yao Chi

Aqua gymnastic
Stretching
Dancing

O Personal trainer

5.3. Diving
Provider
O CMAS O PADI
O location at hotel
O operated by hotel
O German O English
O sports equipment to hire
O basic trial dives

O decompression chamber

Diving region
O wreck diving

O entry into sea from boat

5.4. Golf
Admission
O play license needed
O Handicap required
O free of charge

O Golf course available

O Golf training

free of charge O chargeable
O free of charge O chargeable
O free of charge O chargeable
free of charge O chargeable
O free of charge O chargeable
O free of charge O chargeable
O free of charge O chargeable
free of charge O chargeable
free of charge O chargeable
free of charge O chargeable
O free of charge O chargeable
o ssi

O location in town
O operated by external provider

O French O ltalian O Spanish

O cave diving O rift diving O stream diving

O entry into sea from beach

Handicap |:|

O chargeable

O location at hotel O location in town

O operated by hotel O operated by external provider
O less than 18 holes O more than 18 holes

O free of charge O chargeable

O German O English O French O Italian

O Spanish

O deep diving

O night diving



O Driving range
O Sport equipment for hire

0O Hill

O free of charge
O Putting green

O Lakes

O chargeable

O Floodlight

O Bunker

5.5. Tennis

Tennis court O Hall

O Clay court

O Grass field

O Ash court

Hard court

Tennis equipment for hire

O Tennis courses:

5.6. Cycling

O Bikes hire

O Hire of trailers

O Hire of child seats
O Hire of helmets

O Map material

O Repair kit

O Bike basement

[ free of charge

O location at hotel

O Electronic carts

O Caddies

O Blush/ Shrubbery O other obstacles

O chargeable

O location in town

Number of courts |:|

O free of charge

O location at hotel

O chargeable

O location in town

Number of courts |:|

O Floodlight

O free of charge
O location at hotel
Number of fields

O Floodlight

O free of charge

O location at hotel

[ free of charge

O chargeable

O location in town

L]

O free of charge

O chargeable

O location in town

Number of courts |:|

O Floodlight

free of charge

O location at hotel

O free of charge

O chargeable

O location in town

Number of courts

O Floodlight

free of charge

O German

O free of charge
O location at hotel

O operated by hotel

O free of charge
O free of charge
O free of charge
O free of charge
O free of charge

O free of charge

O free of charge

O chargeable

O English

O chargeable

O location in town

O chargeable

O chargeable

O chargeable

O chargeable

O French O ltalian

O operated by external providers

O chargeable
O chargeable
O chargeable
O chargeable
O chargeable

O chargeable
10

O club house with gastronomy

O Spanish



5.7.

6.

6.1.

O Bicycle repair shop

O Well-developed cycle paths

General

Ballsports
Beach Volleyball
Volleyball
Basketball

O Soccer

Sport shooting
O Air gun shooting

Archery

Social sports
O Skittles alley
O Ninepins alley

Boccia

Rebound sports
O Squash
Table tennis

O Badminton

Other sports
O Beach sports
Billard
Darts
O Table football
Minigolf
O Polo

O Other kinds of sports

Wellness

Facilities

O Wellness-Center

O Beauty-Center

free of charge
free of charge
free of charge

O free of charge

[ free of charge

free of charge

O free of charge
O free of charge

free of charge

O free of charge
free of charge

O free of charge

O free of charge
O free of charge
free of charge
O free of charge
free of charge
O free of charge

O free of charge

O free of charge

sweimmz [ ]

O chargeable
O chargeable
O chargeable

O chargeable

O chargeable

O chargeable

O chargeable
O chargeable

O chargeable

O chargeable
O chargeable

O chargeable

O chargeable
chargeable
O chargeable
O chargeable
O chargeable
O chargeable

O chargeable

0O chargeable

Minimum accessage | ]

[ free of charge

Size in m2 |:|

O chargeable

Minimum accessage ||
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Spa

O Thermal bath

free of charge

Size inm2
Minimum access age I:I

[ free of charge

scenmz |
Minimum access age I:I

Water area
Floating O Experience show O swimming area
Sauna area
Sauna M free of charge O chargeable
Banja O Bio sauna O Eucalyptus sauna
O Irish bath Salt grotto Soft stream bath
O Hot-air-bath Ice fontain O dip tank
O sauna outdoor area/ Sauna garden
Towels free of charge O chargeable

Bath robe

[ free of charge

O Bathing slippers O free of charge

Rest area

O room with fireplace

Others
Solarium
O Drinks free of charge

O Fruits free of charge

6.2. Treatments

Massages

OSunbathing lawn

free of charge

O free of charge

Classic massage

O Silk Massage

Aroma therapy

O Abhyanga Massage

O Cupping glass massage

O Shiatsu

Cosmetic applications

O Cures

O free of charge
Manicure

Peeling

O free of charge

O Kneip cure

chargeable

O chargeable

O relaxation room

O chargeable

chargeable
Chocolate massage
Sports Massage

O Thai-massage

O Vichy-Shower

O Chi-Yang

O Shi Tao

chargeable
Pedicure

O Anti-Aging

O chargeable

O Schroth cure
12

O chargeable

0O chargeable

Whirlpool

Finnish sauna
O stream bath

O Ladies sauna area

Hydrojet-Massage
O Singing bowl therapy
O Tunia-Massage

O Rasul-bath

O Jet shower

O Reiki

O Modeling masks

Facial treatments

O Drinking cure

Infrared sauna
O Hamam

Oinfusion ceremonies

Lomi-Massage

O LaStone Therapy

O Underwater Massage
O Ayurveda

O Foot-Reflexeology Massage

O Thalgo

O Cellulite treatments



O Medical applications

O Baths

O Active deals
O Qi Gong
O Autogenous training

O Breathing exercises

O free of charge O chargeable

O Acupressure O Back exercise O Colour-Light Therapy
O Electro Therapie O Therapeutic fasting O Oxygen therapy

O Fango O Physiotherapy O Vino Therapy

O Hay bath

O free of charge O chargeable

O Medical baths O Thalasso O Cleopatra bath

O Bath with evening primrose

O free of charge O chargeable

O Progressive muscle relaxation

7. Swimming
7.1. Beach
O Gravel beach

O Hotel owned

O Rocky beach Sand beach

public

Length of beach: | 1km

O Separated from the beach by street separated from the beach by promenade

O gently sloping entry to sea O gently deeping entry to sea O steeply sloping entry to sea
O Nudist beach O Nudism permitted O Barrier-free entry
O Public beach bar
O Sunbathing lawn O hotel owned public
O Sunbathing plateau O hotel owned public
O Parasol O free of charge chargeable
O Sunbeds O free of charge chargeable
0O Beach chair O free of charge chargeable
O Beach towel O free of charge O chargeable
O Changing room [ free of charge O chargeable
O Sanitary facilities (shower) [ free of charge O chargeable
O Sanitary facility (WC) O free of charge O chargeable
7.2. Pool
Pool heatable
O fresh water O salt water

O open all year

Open from
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O Balneotherapie
O Lymphatic drainage

O Acupuncture

O Herbal bath

O Dogs allowed



Relax pool O heatable
fresh water

O open all year

O salt water

Open from |:| open until |:|

[0 25m sports pool O heatable
O fresh water

O open all year

O salt water

Open from |:| open until |:|

O 50m sports pool O heatable
O fresh water

O open all year

O salt water

Open from |:| open until |:|

O Water slides O slide with waves
O sleep water slide
O mini wave slide
O Aquapark O free of charge

Sun umbrellas free of charge

Sunbeds free of charge
Deck chair free of charge
Bath towels free of charge

7.3. Indoor pool
O Indoor pool O heatable
O fresh water

O open all year

O tube slide O classic water slide [ turning slide

O rafting slide O family rafting slide O multi web slide
O black tunnel slide

O chargeable

O chargeable

O chargeable

O chargeable

O chargeable

O salt water

Open from |:| open until |:|

[0 25m sports pool O heatable
O fresh water

O open all year

O salt water

opentom [ Jopenwt [ ]

O 50m sports pool [ heatable
O fresh water

O open all year

O salt water

Open from |:| open until |:|

O Water slides O slide with waves
O sleep water slide

O mini wave slide

O tube slide O classic water slide [ turning slide
O rafting slide O family rafting slide O multi web slide

O black tunnel slide
14

O wild river

O funnel slide

O wild river

O funnel slide



O Sunbeds
O Deck chair
8. Children
8.1. Bathing

O Baby pool (outside)

O Children pool (outside)

O Baby pool (outside)

O Children pool (inside)

O Swimming course

Child care
O Babysitter service

O Children/ Mini ckub

8.2. Facilities

O free of charge

O free of charge

O heatable
O fresh water

O open all year

Open from |:|

O heatable
O fresh water

O open all year

Open from |:|

O heatable
O fresh water

O open all year

Open from |:|

O heatable
O fresh water

[ open all year
openfiom [ ]

[ free of charge

[ free of charge

O free of charge

O Childre playground (outise) O roofed elements

O Children playground (inside) Size in m2

O Children playroom
0O Petting zone

O Kids disco

O Pony riding

O Ball pool

O free of charge
O free of charge
O free of charge

O free of charge

O chargeable

O chargeable

O salt water

open until

O salt water

open until |:|

O salt water

open until |:|

O salt water

L]

O chargeable

open until

O chargeable

O chargeable

Age until

L]

O chargeable
O chargeable
O chargeable
O chargeable
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OClimbing park
O Bouncing castle

O Trampoline

8.3. Board and service

O free of charge
O free of charge

O free of charge

O children restaurant (small tables and chairs)

O Buffet on children’s eye level

O Pediatrician available at all times

O Hire of table games

8.4. Room facilities
O Baby crib
O Treadle in bathroom
O Child TV-channel
O Playpen
O High chair
O Cradle
O Toys
O Microwave
O Bottle warmer
O Diaper changing table
O Children bath robe
O Baby bath tube

O Sterilizing tool

8.5. Babysitter service

O free of charge

O German

O free of charge
O free of charge
O free of charge
O free of charge
O free of charge
O free of charge
O free of charge
O free of charge
O free of charge
O free of charge
O free of charge
O free of charge

O free of charge

O German

O English

O Push chair

O Buggy

O Baby phone

O High chair at the restaurant

O Microwave at the restaurant

[ Bottle warmer at the restaurant

O Baby playground

9. Room

9.1. Room type

O free of charge
O free of charge
O free of charge
O free of charge
O free of charge
O free of charge

O free of charge

Type of room

O bay view O castle view
O Park view O harbor view
O lake view O river view

O city view
O sea view

O pool view

O chargeable
O chargeable

O chargeable

O English O French O Italian
O chargeable
O French O ltalian

O chargeable
O chargeable
O chargeable
O chargeable
O chargeable
O chargeable
O chargeable
O chargeable
O chargeable
O chargeable
O chargeable
O chargeable

O chargeable

O chargeable
O chargeable
O chargeable
O chargeable
O chargeable
O chargeable

O chargeable

O courtyard view O dunes view

O mountain view O street view

O land view
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O Spanish

O Spanish

O garden view

O lagoon view

O golfcourse view

O pyramid view



9.2. General

Size of room:
Renovated: Yes Year of last renovation: | 2014

O Mansarde O Roof slope O Oriel O Souterrain O Window can be opened
Balcony terrace O balcony or terrace O garden O winter garden O loggia O porch
O roof terrace
O carpet floor tiles parquet floor O floor heating
O suitable for allergy sufferers [0 smokers non-smoking O accessible for disabled people
O wheelchair accessible
Bed linen change X per week
Towel change X per week
O Butlerservice
O 24h Room service
Private Pool
O Sauna
9.3.  Furnishment
O Corridor O Fan O Chimney O Heating O Ironing board O Ironing board O Iron
O Dryer O Washing machine
Minibar O free of charge chargeable
Safe O free of charge chargeable
Air conditioning free of charge O chargeable

9.4.

9.5.

Media
TV O Sat-TV O Cable TV

Flatscreen

German programs Local programs O PayTV O Internet-TV
O DVD-Player O Audio system O Radio Telephone
Internet free of charge O chargeable

WLAN O DSL

Livingroom/ Bedroom

O combined living and bedroom

separate living room Number of separate living-rooms
O separate bedroom Number of separate bedrooms :I
O Single bed O Queensize O Kingsize

O Other programs



Twinbed O Queensize O Kingsize

O Waterbed O Queensize O Kingsize
O Double bed O Queensize O Kingsize
Sofa bed
O Bunk bed

O French bed
O Sitting corner

O Desk

O Couch

9.6. Bathroom

Number of bathrooms :I

O daylight bathroom O warm running water O cold running water O shower O bath tube
shower or bath tub O whirlpool O handshower O bidet O wash table
owc O separate WC O Bathing slippers hair dryer O cosmetic mirror
O bath robe
Kitchen
O kitchen O cook niche O dining area O gas cooker O baking oven
O refrigerator O freezer O Dish washer O kettle O microwave
O coffee machine O toaster O egg cooker O espresso machine

10. Board

O without board
breakfast buffet O alacarte O served breakfast

English breakfast continental breakfast American breakfast

late riser breakfast: from until

Half board breakfast buffet O ala carte O served breakfast

English breakfast continental breakfast American breakfast

Jate riser breakast: from unt

Additional meal:

O Lunch O buffet O ala carte O menu choice
Dinner buffet O ala carte O menu choice
O Half board plus O breakfast O buffet O ala carte O served breakfast
O English breakfast O continental breakfast O American breakfast

O late riser breakfast: from |:| until |:|

Additional meal:

O Lunch 0O buffet O ala carte O menu choice
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O Full board

O Full board plus

Allinclusive

O Dinner

O Drinks inclusive for all meals

O Drinks all day inclusive

O breakfast

O Lunch

O Dinner

O breakfast

O Lunch

O Dinner

O Drinks inclusive for all meals

O Drinks all day inclusive

breakfast

Lunch
Dinner
O Dinner a-la-carte restaurant

Drinks inclusive

Snacks

Coffee/ tea and pastries

O International spirits inclusive
O Drinks in the Minibar

O Ice cream

O buffet

O Soft drinks
O Beer O Juices
O Soft drinks

O Beer O Juices

O buffet

O English breakfast

O Mineral water

O Mineral water

O ala carte

O Coffeel/tea

O Coffeel/tea

O ala carte

O continental breakfast

O late riser breakfast: from |:| until

O buffet

O buffet

O buffet

O English breakfast

O ala carte

O ala carte

O a la carte

O continental breakfast

O late riser breakfast: from |:| until

O buffet

O buffet

O Soft drinks
O Beer O Juices
O Soft drinks
O Beer O Juices
buffet

English breakfast

M |ate riser breakfast: from

buffet
buffet

O once per stay

H

from
Soft drinks
Beer Juices

O Longdrinks

12

from
from

fom ]

O refill regularly
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O Mineral water

O Mineral water

Mineral water

O a la carte

O a la carte

O Coffeel/tea

O Coffeel/tea

O ala carte

continental breakfast

uni

O ala carte

O ala carte

O once per week

wi [ ]
Coffeeltea

House wine

Local spirits

. 1

-
|

until

wi ]

O refill upon arrival

O menu choice

O Table wine

O Table wine

O served breakfast

O American breakfast

]

O menu choice

O menu choice

O served breakfast

O American breakfast

L ]

O menu choice

O menu choice

O Table wine

O Table wine

O served breakfast

American breakfast

O menu choice

O menu choice

O Table wine

O Cocktails



O Ultra all inclusive O breakfast

O Lunch

O Dinner

O Dinner a-la-carte restaurant

O Drinks inclusive

O Snacks

O Coffee/ tea and pastries

O International spirits inclusive

O Drinks in the Minibar

O Ice cream

11. Business
O Business center [ free of charge
O location at hotel
O Business Center Service [ free of charge
O location at hotel
O Conference room

O free of charge

O location at hotel

O Simultaneous interpreter O free of charge

O location at hotel

12. Certificates

12.1. Local environmental certification programs
O Eco Certification Malta O Natures’s Best

[J Nordic Ecolabel O Legambiente Tourismo

O Green Hospitality Award O Bayrisches Umweltsiegel

12.2. Global environmental certification programs
O Travelife [0 1SO 14001

O Earth Check O EMAs

O buffet

O English breakfast

O ala carte O served breakfast

O continental breakfast O American breakfast

O late riser breakfast: from |:| until |:|

O buffet
O buffet

O once per stay

fon [ ]

O Soft drinks
O Beer

O Longdrinks

from

O refill regularly

O chargeable
O location in town
O chargeable
O location in town
O chargeable

O location in town

O chargeable

O location in town

O EU Eco Label

O Biosphere Hotel

O Costa Rica Tourismo Sostenible

O Green Key

O Earth Check
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O Mineral water

O Eco Awards Namibia

O Ecotourism Australia

O Green Globe

O Green Tourism

O ala carte O menu choice

O ala carte O menu choice
O once per week

it [ ]

O Coffeel/tea O Table wine

O House wine O Cocktails

O Local spirits

fom L]
I

fom [ ]

o ]
S

wa ]

O refill upon arrival

O VDR Certified Green Hotels
O Osterreichiches Umweltzeichen

O Fair Trade in Tourism South Africa

O The Green Key Eco-Rating

O Green Leaf Eco Standard



13. Legal Disclaimer

| agree that all services and facilities mentioned are proper and complete. All business units of DER Touristik will use those information to describe the objects for
print and online media. The details are part of a touristic travel contract between the business units of DER Touristik and their clients. Likewise | guarantee to keep the
document updated and to add new data immediately as well as to inform the responsible department of DER Touristik.

Date |01.03.19 Signature hotel
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